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(QUALITY ASSURANCE AND PRODUCT LOSS POLICY)
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This policy is dedicated to ensuring the control of quality and product loss during delivery. To achieve the objectives

outlined in this policy, the company following guidelines have been established:
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The company calibration of the meters used to measure the gas sold, installed on delivery vehicles, which is set
twice per years as required by law, This ensures the meters' accuracy throughout their operational lifespan.
Additionally, the company controls the Gain/Loss value of the meters, setting a limit of no more than 1%. If the
values deviate beyond this threshold, immediate corrective action must be taken by recalibrating the meter.
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In case based on weight (kilograms), the company shall comply with the customer's specifications, either by using
the customer's scale or the warehouse's scale for weighing. The Gain/Loss values must not exceed the agreed-upon
limits with the customer.
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The company maintains control over the seal numbers affixed to the meters to ensure that the meter readings are
not adjusted during the transportation of the products.
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Monitoring System: IVMS)

The company has implemented procedures for monitoring and inspecting travel routes and parking during the
transportation of products to customers, using vehicle tracking systems (Global Positioning System: GPS) and In
Vehicle Monitoring System (IVMS).
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The company random performance evaluations of drivers (Surprise Checks) to ensure that drivers adhere to
established procedures, do not deviate from designated routes, Do not park in restricted areas, and No any behavior

that may pose a risk to the complete and accurate delivery of products as per the customer's order.
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